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, Iss. 1, Article 6. https://doi.org/10.24926/ijps.v5i1.1121 2 to start by telling you about my connection and relationship with The Partnerships and their meaning for my work, and then we can examine the question together that was posed to me, that is also the title of the presentation: How do we include underrepresented voices in the sustainability conversation? We may encounter some detours along the way to answering that question, but I hope that it will all make sense at the end.
The 20th anniversary of the formation of The Partnerships is a very special moment in time. My own relationship with the Partnerships goes a long way back -over a decade.
It started as a synergistic collaboration, an outcome of the process that The
Partnerships is always using, of being on the lookout for University expertise to serve community needs. The Partnerships became very interested in the possibility of using the College of Design's Center for Sustainable Building Research, which I'll call CSBR, to work with communities to find design solutions, specifically sustainable design Our Future (1987 , 1995 , that introduced the concept of Partnership Theory. Cultural transformation theory says that there exists a continuum from partnership to domination. Consider that one extreme of the continuum has pure domination and the other extreme has pure partnership. You will note that every society has a mixture of partnership and domination. If we look for an example of extreme domination, Nazi
Germany comes to mind and if you looked for an example of extreme partnershipwell, I would say, we haven't seen it yet. Democracy tends towards partnership and egalitarian values, but mixed in with capitalism and other ideologies, it falls short of reaching its full potential. The second concept that characterizes The Partnerships' work is design and design thinking -in a way, at its core is creativity. Design is one of the few disciplines that is about creating a future. Many disciplines have a focus on, a predilection for, the past.
Focusing on the past is important. We need to know where we came from and how we got to the present time we are in; as Santayana's stark quote reminds us, "Those who Yet, I'd like to remind us that, with even the best lessons of history, if we don't have a grasp of how we are going to approach the future and shape or design it, we are apt to recreate the past many times over. And this does no good for the future of humanity.
Design inherently is about creating a new future -hopefully a better one.
Before I talk more about the steps in design thinking, I'd like to point out that design is dependent on partnership. In many ways, design is a process with no guarantees of its outcome. Design can have a good outcome or a bad one -it really depends on many external factors, and is centered on the intentions and ethical actions of the designer and the community designing and implementing the design. For a design example of domination, Albert Speer, one of the architects of the Third Reich, has gone down in design history for his exemplary work for Hitler's vision, but his work was in the service of domination, and will always be measured in those terms. So even as we design, we need to have the intention and follow-through of implementing partnership goals throughout the process.
The design thinking process is broad and deep, and nuanced in many ways. Yet in the last couple of decades, that process has been described and simplified to make it easily applied by those not trained in design. A lot of the credit for this goes to the design firm IDEO and Stanford University's d.school, but as I mentioned, work in this field is very strongly represented in the College of Design. One easy description of the design theory process is the 5-step model of Empathize, Define, Ideate, Prototype, and Test.
In brief, this means that you think like a designer who is designing the process. (Did I mention that design thinking as I am describing it is used more and more for designing processes, not just products?). You think with empathy about the needs of users in the system you are designing for. You define and home in on the core problem that you are trying to solve. Then you ideate in a designerly way, which means that you go beyond words to sketch pictures of possible solutions. You then create prototypes (physical models of the concepts and ideas) that lead you to play creatively with ideas at a much deeper level to allow for a much more creative solution. Finally, you test the solution.
I know this sounds deceptively simple, and those not familiar with this process are probably thinking, "I'm not sure of its effectiveness," but I can assure you that with the right intentions and follow-through, and grounded in partnership with a community, it is possible to achieve great results that advance a community's future. Many of you in The Partnerships have used this process in your work, so you know.
INCLUDING UNDERREPRESENTED VOICES
Now we are ready to address the question, "How do we include underrepresented voices in the sustainability conversation?" First, let's ask, who do we mean by underrepresented voices or communities? This is a conversation that The Partnerships might consider having in one of the upcoming SCC meetings and in each region. For We also address issues of access and climate for individuals who might encounter barriers based on their religious expression, age, national origin, ethnicity, or veteran status. Furthermore, we recognize the importance of working with people who claim more than one of the above identities.
(https://diversity.umn.edu/aboutoed)
As you can tell, almost everyone is included here, and, when you get to the heart of it, the definition really marks the embracing of differences, period. Is this easy to do? Not really. Embracing some of these differences may push against our deeply held beliefs and assumptions that come from where we were raised, our family traditions, religious upbringing, and more. This process of working through our assumptions and changing them is easier talked about than done. It may trigger resistance and emotional reactions within us, and, in our busy, fast-paced lives, it may feel like "Who has the time and energy for that?" Yet, I know from working with The Partnerships for over a decade, 
First, start with empathy.
Think of the experience from a minority perspective, and what do you see? You may see the experience of not being asked, of not being listened to, and perhaps broken promises and pain. Then think of the experience from the majority perspective, and you may see the comfort and ease that comes from being part of the group that has safety in numbers and has their way, and perhaps an unintentional heavy-handedness that comes with it. Lived experience matters; bringing a diversity of lived experience to The Partnerships work, which you already do to a great extent, and expanding the circle of lived experiences, will make the work even better. Being empathic means that there may be a need to sit with the pain of another human being or a group, to look collective histories in the face and realize that the celebratory histories of my ancestors may collide with the genocide of your ancestors. There is nothing you or I can do to erase those histories, but we can stand side by side and look at those histories together, and then resolve together to change the course of the future for ourselves and our children and their children. This is possible through empathy.
Second, define the problem.
To include underrepresented voices in the sustainability conversation, ask yourself and your group: What is the real problem at hand? Am I/are we expecting the 'included' voices to respond on our terms? Is our definition of sustainability and what it means open to new perspectives? Is the real question: How do we accept differences and move forward to a common goal? Is the real issue the fact that we need to learn that our common humanity is higher than our particular identities of race, ethnicity, religion, organizations across sectors to innovate in fulfilling their mission using the emerging field of design thinking. Her current academic work is focused on exploring the applied intersections of cultural transformation theory, partnership models, and design thinking as a strategy particularly as it applies to higher education context.
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